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New Logos 
Support portal

Logos introduces a new 
support portal April, 1st 2024.
In the transition to a more professional support setup, we are introducing our 
new Logos support portal. The portal gives you access to an efficient and user-
friendly support experience where you get access to:

- status messages with information/feedback about your case
- See the status of all ongoing cases
- add comments to ongoing cases

To get started on the Logos support portal, simply click on the link below and 
create a profile.

Logos Supportportal

We will offer a number of new support agreements towards august, 1st 2024. If 
you do not have a valid support agreement or want to hear more about your 
options for support, click here Send mail

ATTENTION
After may, 1st 2024 it will no longer be possible to create tickets by sending an 
email to support@logos.dk. 

We hope you will find our new support portal useful. We are happy to hear from 
you if you have any questions or need further help. 

Best regards
Logos Support

Contact Logos

http://logos.dk/
https://a.support.logos.dk/servicedesk/customer/user/login?destination=portals
mailto:frn@logos.dk?subject=inquiry%20on%20support%20agrreement
mailto:support@logos.dk
https://www.logos.dk/teknisk-support/

